
Most Helpful Online Sources of Information

2019
SAVER SURVEY

Highlights

Top Savings Challenges Top 5 Savings Goals

Savings Automatically Barriers to Saving Automatically Retirement Readiness

TSP.gov Bank/CU

Family Readiness Program

Family/FriendsBank or Credit Union 
Website

Don’t have the money to save

Have increased contributions

Don’t know how to set up

Junior enlisted (E1-E3) have 
taken no action toward 
retirement

Don’t like the things 
happening automatically

Have set up retirement 
accounts

MilitarySaves.org

Retirement

Investments

Home-
ownership

Debt 
repayment

Emergency 
fund

Unexpected expenses Not making enough 
money

Buying things that I 
don’t need Too many bills

Unpredictable incomeToo much debt

Preferred Method of Saving

Savings Options

Manual only

Payroll deduction
Military allotment
Transfer out of Bank/ CU

Both

Automatic only

53%

41%

42%

38%

3%

33%

34%
28%
48%

39%

30%

35%

49%
38%

31%

57% 31%

37% 24%

33% 11%

68%

48%

39%

22%

21%

12%

10%

6%

Helpful In-Person Sources

Impact of Military Saves Pledge
80% say that taking

the Military Saves Pledge 
has helped them save.


