
Quarterly Program Meeting September 22, 2020 



 

Agenda 
 
1:00 – 1:05    Welcome  - Angela Caban, MS 
 
1:05 – 1:15     Military Saves Updates & Events - Lila Quintiliani, MS 
 
1:15 – 1:25     Military Saves COVID-19 Strategy - Angela Caban, MS 
 
1:25 – 1:40     Partner Spotlight: Yellow Ribbon Network - Kyle Vanschoyck, YRN   
 
1:40 – 2:00     Around the table - All 
• Share how you are doing and what are you working on. 
• How can MS support? 
• Q&A 

 
2:00                 Meeting Adjourned - Angela Caban, Military Saves 
 

*Military Saves' researched-based work to improve the saving behavior of the military community  
is supported by the generous contribution of Wells Fargo Foundation.* 



 

Program Updates & Events 
 
 
 
 
 
 



 

Program Updates & Events 
 

-Facebook Live Events:  
 
• Disasters Don’t Wait – Live with FEMA on September 23rd @ 2pm ET 
• Monthly Midday Money Chats – September 30th @ 2pm ET 
 
-The America Saves Summit: December 2, 2020 
 
-Military Saves Month, April 2021 
 
-Military Saves 2021 Saver Survey: Launches summer 2021 



 

COVID-19 Strategy 
 
The Savings Crisis: Social Marketing & Analysis 
 
• Utilize the 2021 Military Saves Saver Survey to identify key pandemic pain points. 
• Adding demographic specific questions such as; component (veterans, National 

Guard, Reserve), gender and race on the Military Saves Pledge and the Military 
Saves Saver Survey. 

• Messaging that meets the Saver where they are. This includes content based on 
the DoD’s Lifecycle Touchpoints. 

• Sharing updated resources from valued partners. 
 
 
 



 

COVID-19 Strategy 
 
The Savings Crisis: Key Takeaways for Collaboration 
 
1. We have the opportunity to address emergency savings and keep savers on track 

to reach their financial goals.  
2. Engage in conversations to explore how financial wellness can be enhanced with 

emergency savings solutions. 
3. Military Saves Saver Survey 2021 collaboration on savings challenges and overall 

findings. 
 
 

 
 
 
 



 

Partner Spotlight: Yellow Ribbon Network 
 
 
 
 
-Partnership began in March 2020 

• Savers able to Opt-In to Financial Counseling as part of pledge. 
 

• YRN added Military Saves info to Hero My Budget/Directory Sections. 
 

• Began COVID-19 related counseling effort in April – Military Saves added link to their own COVID-
19 resources section recently. 
 

• YRN tracks demographics and outcomes of counseling sessions for each person and provides 
further assistance as needed. 

 



   

•  Savers create YRN Hero Profile & are populated on Military Saves Partner Dashboard 
• Approx. 45 demographic data points are collected 
 
• Cases get assigned to VeteransPlus 

• VeteransPlus counselors are AFCPE Accredited (or in practicum) and are Veterans 
and/or Military Spouses 

 
• In-depth Financial Assessment is conducted 

• Assets, Income, Liabilities, Expenses are analyzed, and an Action Plan is provided 
• ALL data flows back to Military Saves 











 

 

COVID-19 Program Statistics: 
• 414 AFCPE Accredited Counselors 

• 193 are Veterans and/or Military Spouses 
• 208 have completed special inclusion training 
• 9 are bilingual 
 

• 300+ Enrollments 
• Approx. 100 Completions (200 in counseling process) 

 
• 4.4/5-Star rating from those completing the survey 



• January 12, 2021 
2 p.m. ET  

Q4 Program Meeting 

Contact Us: 

info@militarysaves.org 

www.militarysaves.org  



 

Around the Table 
 
• Share how you are doing and what are you working on. 
• How can MS support? 
• Q&A 


